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Introduction
This training courses provides system Operators and Administrators a view of Gallagher Security’s advanced mobile
solutions. Learn about Mobile Connect - securely transforming your mobile device into an access card and ID card,
giving you control, allowing you to interact with your building systems, arm and disarm areas, and much more;
Command Centre Mobile - securely connecting your mobile device to Command Centre, allowing you to manage
everyday security from anywhere on or off site; and our latest Web Client offering.

Goals

At the completion of this training session you will have the skills necessary to administer a Gallagher Security
Mobile Solutions and a working knowledge of:

• Command Centre
• Personal Data Fields
• Cardholder Management
• Mobile Credentials
• Digital IDs
• Command Centre Web
• Broadcast Notifications
• Macros
• Command Centre Mobile

Prerequisites

• Gallagher Administrator / Operator course attendance is highly reccommended
• An understanding of security systems and access control.
• Knowledge of the site requirements under their administration.
• Good PC skills.

Modules

• Personal Data Fields
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◦ Creating new Email, Mobile & Phone Personal Data Fields
◦ Regular Expression

• Cardholder Management
◦ Creating a new Cardholder

• Mobile Credentials
◦ Why use the cloud for Mobile Credential Registration?
◦ Creating a Mobile Credential
◦ Mobile Credential Registration Process

• Digital IDs
◦ Digital ID Issuing and Delivery
◦ When a Digital ID card is added to a cardholder or updated

• Command Centre Web
◦ Command Centre Web Operator Privilege
◦ Enabling Command Centre Web Access
◦ Adding a Cardholder using Command Centre Web

• Broadcast Notifications
◦ Setting up the Broadcast Notification

• Macros
◦ Scheduling the Broadcast Notification via Macros

• Command Centre Mobile
◦ Registering a device for Command Centre Mobile
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