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Safe in the pursuit of knowledge - case study

Zayed University, 
Abu Dhabi Campus



The Zayed University campus located in Khalifa City, Abu Dhabi, 
accommodates over 6,000 students in state of the art facilities.  
A comprehensive Gallagher security solution is responsible for keeping  
them safe.

Zayed University is the newest of three government 
sponsored higher education institutes in the United 
Arab Emirates. The campus is located on the mainland 
of the Emirate of Abu Dhabi, near the Abu Dhabi 
International Airport and Masdar.

The 229,000m²  campus houses six colleges 
across 28 separate buildings, including faculty and 
administration buildings, a childcare facility, residence 
halls, classrooms, science and computer labs, cafeterias 
and a sports complex, all equipped with the latest 
technology. Future development plans will see the 
student population increase to 7,500 and the campus 
grow to cover a net area of 269,000m².

Strength through partnership

Access to and from the campus is an important concern 
for Zayed University and is carefully managed around 
the clock to keep the 6,000 strong student body safe.  
The university employs Serco to implement and manage 
their security requirements.  Serco partnered with 
Gallagher, selecting the Command Centre security 
platform to manage gate barriers and access controlled 
doors with just under 650 MIFARE®* readers and 130 
controllers across the site. 

Zayed University implements a policy to provide 
students with a secure campus environment. This 
includes managing the entry and exit of the students 
based on their scheduled classes. 

To achieve this, Zayed University runs an interface 

between Command Centre and its Banner system. 

Banner is a comprehensive computer information 

system that contains information on courses, students, 
faculty, staff and alumni, including financial aid, finance 
and human resource components.

Entry and exit requests for students to pass through 
the campus gates are sent from Command Centre to 
the Banner system for approval, using the Command 
Centre OPC Alarms and Events interface. Based on the 
time of the entry or exit and the student’s schedule, the 
Banner system decides whether the request is accepted 
or denied. Banner then sends a command directly to the 
Gallagher Door Controller to open that specific gate if 
entry or exit is allowed.

*MIFARE is a registered Trademark of NXP B. V.

Gallagher security solutions provide 
peace of mind and the knowledge 
that movement throughout campus is 
managed simply and efficiently to ensure 
a safe, secure environment.

Industry: Education

Area: 229,000 m²

Number of buildings: 28

Number of doors: 650

Number of cardholders: 6000+

Fast facts



“The Gallagher system is powerful, versatile and allows security personnel to 
carry out their day-to-day responsibilities with efficiency.”  

Mukesh Karsan, Serco IT Manager at Zayed University

From intelligent integration with building management 
systems, to people and time efficiencies gained through 
automation and smart use of resources, Gallagher 
designs solutions that save time and money.

Whether it’s across multiple zones within a single 
campus, or over multiple campuses, Gallagher solutions 
offer an intelligent, powerful way to ensure business 
continuity, protect your assets and keep people safe.

Solutions designed to meet your needs

Providing peace of mind

Gallagher security solutions provide the assurance and 
the knowledge that movement throughout campus is 
managed simply and efficiently to ensure a safe, secure 
environment.  

“Keeping students safe is of utmost importance to 
us”, says Mukesh Karsan, Serco IT Manager at Zayed 
University. “The Gallagher system helps us honour 
this commitment.  Its intuitive user interface provides 
flexibility and easy management of operations.”  He 
adds that he’s been “impressed with the reliability and 
robustness the system offers; it’s powerful, versatile and 
allows security personnel to carry out their day-to-day 
responsibilities with efficiency.” 

Gallagher solutions are trusted by education providers 
worldwide to: 

•	 issue student and faculty access cards

•	 manage individual access rights

•	 control campus and dormitory access

•	 secure computer labs, science labs and other  
high-value assets

•	 integrate with scheduling and resource  
booking systems

•	 evacuate or lock down sites in case of an emergency.
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DISCLAIMER: This document gives certain information about 
products and/or services provided by Gallagher Group Limited 
or its related companies (referred to as “Gallagher Group”). The 
information is indicative only and is subject to change without 
notice meaning it may be out of date at any given time.  Although 
every commercially reasonable effort has been taken to ensure the 
quality and accuracy of the information, Gallagher Group makes no 
representation as to its accuracy or completeness and it should 
not be relied on as such. To the extent permitted by law, all express 
or implied, or other representations or warranties in relation to the 
information are expressly excluded. Neither Gallagher Group nor 
any of its directors, employees or other representatives shall be 
responsible for any loss that you may incur, either directly or 
indirectly, arising from any use or decisions based on the 
information provided. Except where stated otherwise, the 
information is subject to copyright owned by Gallagher Group and 
you may not sell it without permission. Gallagher Group is the 
owner of all trademarks reproduced in this information. All 
trademarks which  are not the property of Gallagher Group, are 
acknowledged. Copyright © Gallagher Group Ltd.  All rights 
reserved.
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