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Intellectual property protected with managed access and  
intruder alarms – case study

Soar Printing, 
Auckland



Based in Eden Terrace, Auckland, Soar Printing offers a comprehensive 
range of printing services. Soar manages every step of the process - artwork, 
prepress, printing, finishing, packaging, storage and distribution.  
The business operates 24 hours a day, with printers working three shifts  
a day, six days a week.

Like many businesses, Soar suffered its fair share 
of theft and vandalism. However, when its premises 
were broken into and a car stolen and destroyed, Soar 
decided to upgrade their existing CCTV cameras and 
alarm system.

With the assistance of Chubb New Zealand Ltd, in 2004 
Soar installed a Gallagher system to manage access 
control and intruder alarms. 

Fred Soar, Managing Director, comments that he was 
particularly impressed with the partitioning the system 
affords them - different people within the company 
have different levels of access to various parts of the 
company based on their access requirements and 
level of authority.  Gallagher allowed Soar to tighten 
its security effectively in an unobtrusive manner. Staff 
members simply badge their access tokens to a reader 
mounted next to each access controlled door. 

An audit trail of access events is recorded in the 
Gallagher system. Fred uses these records for a 
variety of purposes including checking on staff work 
attendance if necessary, and reviewing historical 
records of access events at the time of a crime for 
example.  

The Gallagher audit trail can be matched with CCTV 
footage to get a full picture of events at specific times.

“I particularly like the flexibility and convenience 
Gallagher provides,” says Fred. If a staff member joins 
or leaves the company, their access privileges can be 
added or deleted quickly and efficiently. If someone 
loses their access token, access privileges associated 
with that token can be deleted immediately.  The 
integrity of Soar’s security is easily maintained.  
Installation of the Gallagher system had a variety of 
unexpected benefits: 

• With comprehensive site security in place, Soar  
was able to renegotiate its insurance contracts to  
reduce premiums.

• Company culture improved - being able to identify 
the perpetrators of thefts (people unconnected to 
the company) meant that suspicion amongst staff of 
fellow employees was eliminated.

• The reporting functionality of the system was  
more user-friendly and has been particularly  
valuable in reducing crime and in resolving  
employee absence issues.

Fred can rest easy knowing who goes where and when. 
“When you have core assets to protect – staff safety, 
customers’ intellectual property and printing equipment 
– it’s necessary to be able to monitor and control 
people’s movements through the premises.”

As ‘New Zealand’s Green printer’, 
Soar Printing’s mission is to be great 
communicators who are aware of the 
wider social, cultural, environmental and 
economic context that we all operate in.

Protecting people and property at 
Soar Printing - Gallagher provides big 
business benefits to all business owners.



“Our image with our customers and 
potential customers is enhanced 
as they recognise that we’re taking 
all possible steps to ensure that 
their intellectual property is being 
handled as safely and securely  
as possible.”

Fred Soar, Managing Director

Soar currently has nine doors monitored by the system. 
The Gallagher system is fully scalable so it can grow as 
the company grows. In the future Soar has the option 
to integrate its intruder alarms monitoring and CCTV 
system, so that a full audit trail of access and security 
events can be maintained.

“Our image with our customers and potential customers  
is enhanced as they recognize that we’re taking all  
possible steps to ensure that their intellectual property 
is being handled as safely and securely as possible,” 
comments Fred. “We are very satisfied with Gallagher  
and can envision extending the system to our other plant  
in Penrose in the future.”
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About Gallagher

Gallagher security systems (formerly Cardax FT) 
are the choice of market leaders in a diversity 
of sectors: Banking and Finance, Mining and 
Resources Government, Education, Industry, Health. 
Communications, Commerce, Transport. 

Contact us

To find out more about the security system that  
companies put their faith in every day, contact your  
nearest Gallagher office, or  
visit us at security.gallagher.com
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DISCLAIMER: This document gives certain information about 
products and/or services provided by Gallagher Group Limited 
or its related companies (referred to as “Gallagher Group”). The 
information is indicative only and is subject to change without 
notice meaning it may be out of date at any given time.  Although 
every commercially reasonable effort has been taken to ensure the 
quality and accuracy of the information, Gallagher Group makes no 
representation as to its accuracy or completeness and it should 
not be relied on as such. To the extent permitted by law, all express 
or implied, or other representations or warranties in relation to the 
information are expressly excluded. Neither Gallagher Group nor 
any of its directors, employees or other representatives shall be 
responsible for any loss that you may incur, either directly or 
indirectly, arising from any use or decisions based on the 
information provided. Except where stated otherwise, the 
information is subject to copyright owned by Gallagher Group and 
you may not sell it without permission. Gallagher Group is the 
owner of all trademarks reproduced in this information. All 
trademarks which  are not the property of Gallagher Group, are 
acknowledged. Copyright © Gallagher Group Ltd.  All rights 
reserved.
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