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Keeping your staff and patients safe



Aged Care Security Solutions

At Gallagher, we know that creating a safe and secure environment for staff, residents, and visitors is at 

the heart of what you do. Gallagher’s industry leading security solutions give you peace of mind that 

your facility is efficiently managed; creating a safe and secure environment for people to work, live,  

and visit. 

Keep people safe

Secure facility access

Rapid evacuation and lockdown

Quick, accurate communication

Optimize facility use

Streamlined resource utilization 

Simplified administration

Reduced costs

Protect assets

Secure access to hazardous goods

Intelligent alarm monitoring

Agile staff locker management

Improve business efficiency

Centralized site management

Improved scalability

Third-party integration (HR, CCTV)
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Keep people safe

Keeping people safe is at the core of the Gallagher solution. From securing rooms, managing access 

to drugs, through to ensuring rapid response with integrated paging systems, Gallagher has a range of 

security solutions that are proven in the aged care industry.

Keep staff and residents safe

Gallagher's access control solutions allow you to 

intelligently manage staff and resident movements.

• Independent living facilities can effectively operate 

a “one-card” access system where residents can use 

their unit/apartment access card for entry to other 

areas of the complex.

• Lost or previously issued cards can be promptly 

cancelled, greatly reducing the risk of unauthorised 

access to a resident’s personal accommodation.

 
 
Keep high-risk patients safe

Gallagher are leaders in delivering solutions for heavily 

regulated and high-risk industries and our technology is 

well suited to keeping high-risk patients safe.

• Detect and track the location of wandering patients 

across high-risk units and dementia wards.

• Ability to evacuate or lockdown the whole or portion of 

the facility - lockdown specific areas or the complete 

building in the event of an emergency, which can be 

useful on wards where there are wandering patients.

Keep visitors safe

Ensure people only have access to areas they 

are qualified to be in, and effectively manage 

compliance with your organizational policies and 

government regulations. 

• Manage visitor and contractor access on and off-

site, including updating visitor details, capturing 

photos, printing visitor labels, assigning escorts, 

and issuing access cards.

• Ensure people are in the right place at the right 

time, and visiting times are adhered to. 
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Protect hazardous goods and valuable possessions

Gallagher’s industry-leading integrated security solution can meet the additional risks and challenges 

faced in care-environments, including on-site hospital wings, medical and drug supply rooms, 

dementia units, and potentially vulnerable residents.

• Grant access to specific areas based on enrolment or 

HR information, or individual competencies including 

inductions, licences, training, and qualifications.

• Supervise access to designated areas with intelligent 

alarm monitoring and advanced site map functionality.

• Restrict unauthorized access to high-risk areas such 

as medical and drug supply rooms, hospital wings and 

high-dependency units.

• Use zone counting to monitor the number of people in 

an area at any time.

• Secure staff lockers with Command Centre’s 

intelligent locker management.
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Optimize facility use

Gallagher Command Centre allows you to efficiently manage multiple sites and buildings, each with 

different requirements, from one centralized system. Gallagher solutions reduce unnecessary costs by 

optimizing facility use and lowering energy consumption.

Business efficiency and cost savings

Gallagher’s integrated security solutions allow you to 

manage site security, control building management 

systems, and increase system efficiency – reducing 

operational and training costs, energy use, and  

utility costs.

• Secure a large number of independent doors with 

wireless electronic locking systems.

• Decrease energy consumption through interfaces 

with lighting, heating, and ventilation systems, lock 

or unlock rooms, and activate room services such as 

lighting and air conditioning based on  

scheduled bookings.

• Reduce costs through automation by managing 

cameras, electronic gates, and car park lighting 

through Command Centre.

• Monitor and control HVAC (heating, ventilation, 

and air conditioning), air quality and other building 

management systems using the BACnet protocol.

Simplify administration

Simplified administration processes save time and 

money, while improving staff productivity – freeing them 

to spend more time with residents.

• Manage access to hospital rooms, elevators, 

accommodation, parking, lockers, printing facilities, 

meeting rooms, and common use areas from one 

central system.

• Use Gallagher’s Mobile Connect app just like an 

access card, or distribute Photo ID and encoded 

access cards to visitors in advance, so they are 

automatically granted access on arrival.

• Move to a single card solution to reduce the expense 

involved with the replacement of lost resident access 

cards, ID cards, and keys.
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Powerful reporting

Command Centre’s comprehensive range of reporting 

options keep you informed to make data-driven decisions. 

• Ease administration burdens with simple, automated 

customizable reporting.

• Retrieve and report on stored information including 

resident and staff location, resource utilization, 

competencies, and resident call-button activity.

• Create records about site activity and produce audit 

trails for both internal reference and  

regulatory compliance.
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Improve business efficiency with integration

Command Centre is designed to integrate seamlessly with a wide variety of business and people 

management systems, allowing you to optimize your facility through intelligent use of data on a 

centralized platform.

Command Centre server interfaces provide a bridge 

between external sources of data and the information in 

Command Centre. Typical data sources include human 

resource databases, payroll, time and attendance, health 

and safety databases, and facility resource  

booking systems.

• Integrating with Human Resources systems allow a 

single point of reporting for nurse call alarms, which 

can then be integrated with CCTV recording.

• Seamlessly integrate with third-party systems, such 

as wireless readers, biometric readers, long range 

readers, elevators, intercoms, CCTV, and key safes.

• Using biometric readers can help reduce the security 

risk of well-known or forgotten pin pad codes.
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https://www.linkedin.com/showcase/gallagher-security/
https://twitter.com/GallagherSecure
https://www.youtube.com/channel/UCEX8J2LqLyyKfu77WJaOEbg
https://www.facebook.com/Gallaghersecure

